«OTueT 0 BbINO/JIHEHUH I1JIaHA 110 YCTPAHEHUI0 He/J0CTAaTKOB, BHIAB/IEHHBIX B X0/ie
He3aBHCHMOM OLIeHKH KavyeCcTBa yCI0BUM OKa3aHus yoiyr B 2019 roay

MYHUIIMIIA/IbHOE JOIIKOJ/IbHOE 06D830BaTEJIbHOE vupexxaeaue «HoBropogoBCKHi JeTCKHH Caji»

3a 2 mosayroaue 2022 roga

Henocratky, HanmeHoBaHue MeponpusiTHs 110 ycTpaHeHUIo | [11aHOBBIN CPOK OTBeTCTBeHHBIN CBefieHus1 0 X0/le peayn3alyi MepPOTPUSTHS
BLISIBJIEHHBIE B X0/ie HeJIOCTaTKOB, BbISIBJIEHHBIX B X0/le peanu3alumn WCTIOJTHUTeJTH (C <2>
He3aBHUCHUMOM HEe3aBHCHUMOU O1IeHKU KauecCTBa YC/I0BUi MepOTpUSTHUS yKa3aHUueM peasii30BaHHbIe Mephl T10 thakTrueckuit
OLIEHKH KauecTBa OKa3aHusl YC/IyT OpraHu3aLyei dhamunmum, uMeHH, yCTpaHEeHUIO BBISIBJIEHHBIX CpOK
YCJIOBUH OKa3aHUs 0TYecTBa U HEeZI0CTaTKOB peanu3aLuu
YCyT OpraHu3alyei JIO/DKHOCTH)
I. OTKpPBITOCTB Y IOCTYIHOCTh MH(OpMaLuK 00 opraHu3alyu
CootBeTcTBUE IlpvBecT B COOTBETCTBME C HOPMAaTHMBHO- Maprt [ToneirasmioBa B.B. | IIpuBenen B cootBercTtBue C | 02.03.2020
nHbopMaLu O | IPaBOBbLIMM  aKTaMu  O(QULIMANBHBIA  CcalT 2020r 3aBeIyIOIIN HOPMAaTHBHO-TIPaBOBLIMU
ZesiTeTbHOCTH opraHu3sanuu akTamMu O¢ULIUANIbHBIA CalT
obpa3zoBaTeIbHON Pa3mecTuTh Ha caiiTe: OpraHu3anuu
OpraHu3aIivy, . vHpopMaluio 00 y4yeOHBIX —TjIaHAX
pasMeléHHOM Ha | peaM3yeMbIX 00pa3oBaTe/NbHBIX TIPOTPaMM C
0011e10CTYTIHBIX TIPUIOXKeHEeM WX KON
MH(POPMAaLMOHHBIX . vH(OpMaLIMIO 0 KaJleHJAPHBIX YUeOHbIX
pecypcax, eé | rpadukax ¢ NIpUIOKeHreM UX KO
CoJep>KaHUIO u|- MH(POPMAaLMIO 0 METOAUYEeCKUX U MHBIX
nopsiaky  (dbopme) | moKyMeHTax, pa3pabOTaHHBIX 0Opa30BaTeIbHOMN
YCTaHOBJIEHHOM opraHu3arieit hinti obecrieueHus
3aKOHOZIATe/ILHBIMU | 00pa30BaTeIbHOTO TIpoliecca
u VHBIMH | vHdpopmaLuio 00 obecriedyeHUH JOCTYTIa
HOPMaTHUBHBIMU B 3/aHUsg 00pa3oBaTe/JibHOW  OpraHu3arvy
MPaBOBBIMU aKTaMU | MHBaIWJOB U JIML] C  OTpaHUUYEHHBIMHU
Pd U | BO3SMOKHOCTSIMU 3J0POBbS
peKoMeH/alsIM . vHpOpPMaLUIo 00 3/1IeKTPOHHBIX
orepaTopa. obpa3oBaTeNbHBIX  pecypcaX, K KOTOPBIM

obecrieunBaeTCst IOCTYN OOYYaloIIUXCs, B TOM

quciie HpI/ICl'IOCO6]IEHHI:Ie AJ1 CITI0J/Ib30BAHMsA



about:blank

WHBa/IMJaMU W JIMIJdaMU C OIpaHUYe€HHbIMU
BO3MO>XHOCTAMU 310DOBbA

. MH(pOPMaLMI0 0 Ha/W4YMY ClleLjiaabHbIX
TeXHUUYECKUX CpeJCTB o0yueHus
KOJUIEKTHBHOTO 51 VH/IUBUIya/IbHOTO

NO/Mb30BaHUS  [JI1  MHBalIWAOB U JHL C
OrpaHUYeHHBIMU BO3MO)KHOCTSIMH 3/J0POBbSI

. nHpopMaLuro 00 obbeme
obpa3oBaTenbHOU [leATeNbHOCTH, (DMHAHCOBOE
obecrieueHre KOTOPOI OCYIIeCTB/ISIETCS 32 CUET
OIO/PKETHBIX ~ aCCUTHOBaHWM  (efiepasbHOTo
OropKeTa, Or0/KeTOB CyOBEKTOB PP, MecTHBIX
0r0/PKeTOB, TIO0 ZIOTOBOpaM 00 oOpa3oBaHUM 3a
cuet cpegctB DJI v/ nnm FOJI

. WH(OPMALIMIO O HAMUUK OOIIEeXUTHS,
WHTEpHaTa, B T.4. [IPUCIIOCOONEHHBIX IS
HCII0/Ib30BaHusl UHBa/IWjaMy U uirjamu ¢ OB3,
KOJIMUECTBE JKUJBIX TIOMEIeHUI B OOLIeKUTHH,
WHTEepHaTe /s WHOTOPOAHMX 0O0ydJaroIuyxcs,
¢opMypoBaHMM TUIAaTBl 3@ TPOXKKMBaHUWE B

OOIIIEeXUTHH
Ob6ecreunTh Co3paTh 3/1eKTPOHHBIE cepBUCH (dopMma AJist 2021r [Toneiranosa B.B. | ®opwma a1a nogauu 01.12.2021
Hanuuue Ha | TI0flauM 37eKTPOHHOTO oOpalleHus: >kanoosbl, 3aBe/lyHOIIMI 3JIEKTPOHHOTO 0OparrieHust
oduLManEHOM caliTe | TIpeAJIOXKEeHHs, TI0/yYeHHs] KOHCYJIbTalWil 10 CO3/laHa M pa3MellieHa Ha
JOY undopmaiu o | oKasbiBaeMbIM YCIyTaMm) oduiransHOM caiite OO
C/1eyHOIIKX
JHCTaHLIMOHHBIX
cnocobax oOpaTHOM
CBSI3U u
B3aUMOJENCTBUA  C
ToJTyyaTeNIsiMyA YCIIyT
u ux
(YHKI[MOHUDPOBaHUsI
obecrieunts Haanuue | Co3gatk Ha cavite JJOY aHKeTy J/sl OIpoca Nrons 2020 [TonwiramoBa B.B. | AHKeTa jj151 onpoca rpaxxaaH 02.03.2020
TeXHUYECKOU rpak/iaH WY TUIePCChIIKY Ha Heé. 3aBelyIOIINN WM TUTepCChIKa Ha Heé
BO3MO)KHOCTU CO3/laHa U pa3MelljeHa




BbIpa)kKeHHe
TO/TyyaTesieM yCIyr
MHEHHSI O KauecTBe
YCIOBUM  OKas3aHUs
ycayr OO (aHkKeTa
JIJISL OTIpOCa TpaXkaaH
WA TUIEepPCChbUIKA Ha
Heé)

ycumuth paboty 1o | Ha odwuimansiom caiite OO co3gath pasgen | Despanb 2020 IToneiranosa B.B. | pa3gen «HesaBucumas ouenka | 12.02.2020
NoJIsIpY3aLuu «HeszaBucrumasi olleHKa KayecTBa YC/IOBHi 3aBe/lyHOLIMI KauecTBa yC/I0BUM OKa3aHUs
oduLanEHOrO OKa3aHUs yCIyr» yC/Iyr» Ha 0(hULManbHOM
caiita bus.gov.ru cayite OO co3zaH
Ha oduimansHom catite OO pasmectuts | Pepanb 2020 [Noneiranosa B.B. | Ccbuika Ha bus.gov.ru Ha 12.02.2020
CCBIIKY Ha bus.gov.ru 3aBeIyIOIIUi oduiransHoM caiite OO
pasmelleHa
Ha odummuansHom caiite OO B pasgene | SluBaps 2020, [Moneiranosa B.B. | Ha odunmansaom caiite OO B | 12.02.2020
«HeszaBucrumasi oLjeHKa KauecTBO YC/IOBUM Ka)K/ible T10J1 3aBe/lyHOLIWI paszene «He3aBucumas
OKa3aHUs yC/Iyr» pa3MeCTUTh IJIaHbl U OTUETHI roga OLleHKa KauecTBa yCJIOBUI
no uroram HOK 2019r OKa3aHW4 yCJIyr» pasMelleH
riad 1o uroram HOK 2019r
Ha odummanstHom calite OO pa3mecTuTh Mapt [Moneiranosa B.B. | Ha odwuimansHom catite OO 02.03.2020
OaHHep C TpUIJIAllleHWeM OCTaBUTh OT3BIB Ha 2020 3aBe/yIOLLUI pasmeiiieH 6aHHep C
caiite bus.gov.ru TIpUraleHueM OCTaBUTh
0T3bIB Ha caiite bus.gov.ru
AKTUBUpOBaTh pa3jies Ha OUIMABLHOM CcaiiTe DeBpasnb [onpiranoBa B.B. | pasgen Ha  odwunuansHom | 01.11.2020
OO0 «YacTo 3agaBaemble BONPOCHD» 2020 3aBe/IyIoLUI catite OO «YacTo 3aaBaeMbie
BOTIPOChD» aKTUBUPOBaH
Pa3mecTuTh Ha caliTe THUIEPCCHUIKY Ha aHKeTy ®eBpasb [NonpiranioBa B.B. | Ha caliTe pa3melrieHa 02.03.2020
JJ/Is1 OT1poca rpakaH 2020 3aBeJyIoIIUN TUIIePCChIIKA Ha aHKeTy /IS
OIpoca rpak/ja
1I. KoM opTHOCTb YCI0BUM NTPeJ0CTaB/IeH sl YCIyT
rpaduk paboThl N3y4uTh MOTPEOHOCTb 0 HEOOXOAUMOCTU ®egpainb 2020 ITonbiranosa B.B. | IIpoBeseHO aHKeTHpOBaHUe 31.08.2020

ribKoro rpaduka paboThsl

3aBelyIOIINN




COCTOSIHUe, DEMOHT U | Y CTaHOBKA MPOTHUBOIOXXaPHOTO JIFOKa 2020 rop [Tonbiranosa B.B. | 3ameHeHbI Ba OKOHHBIX 29.06.2020
MO/lepHH3aLHs 3aMeHa OKOHHbBIX 0JI0KOB 2021 rop, 3aBeyIOIIUN 0J10Ka
3/1aHUS B LIEJIOM U YcraHoB/eH 05.07.2021
OTJleNbHBIX ero TIPOTUBOIIOKAapHbBIN JIFOK
3JIEMEHTOB
IIT. JToCTYyHOCTB yCJIYT [J1s1 UHBAJIUJIOB
[ToBbICUTE YpOBEHB obecrieunTs 1yOMMpoBaHKe Hanucel, 3HAKOB U 2020r [TonwirasoBa B.B. | ripu Bxoze B 31aH1e 31.05.2022
IOCTYITHOCTH WHOW TeKCTOBOU U rpaduueckor nahopMarium 3aBeyIOLLUH pa3Mell|eHa KHOMNKAa BbI30Ba U
OpraHu3alyy AJs 3HaKaMH, BBITIOJTHEHHBIMU peibe(PHO-TOUeUHBIM Tab/IMUKa C HAUMeHOBaHWEM
WHBaIU/IOB. upudrom Bpaiins yUpe>KJieHUs, BbITIOJTHEeHHaAs!
obecrieunTh pesbe(HO-TOYeYHBIM
HEoOX0AUMBIM mpudTom Bpaitnis
obopy/ZioBaHWEM U 00ecreunTs IOMOIIIb, OKa3bIBaeMYHO 2021r [Moneiranosa B.B. | PaboTHUKM opraHu3aruu 31.05.2022
yciiyraMmu B pabOTHUKAMU OpPraHU3alH, POIIeAITUMA 3aBeIyIOIIUN TMPOLUIA UHCTPYKTUPOBaHUe
COOTBETCTBUH C HeoOxoarMoe 00yyeHHe (MHCTPYKTHPOBaHHE) 10 COMPOBOJKZEHUIO
TpebyeMbIMU B 10 CONPOBO’KJEHUIO NHBAINIOB B [IOMEILEHUAX VHBaU/I0B
paMKax MporpaMMel | opraHu3aliiy U Ha Tpuierarolijeii TeppuTopun COTPOBOXK/IEHUIO UHBA/IN/IOB B
[HoctymnHas cpega TIOMeLL[eHUSIX OpraHr3aLry U
Ha Tpu/eratoiiei TeppuTopun
IV. Tobpo>kenaTelbHOCTh, BEXKTMBOCTL PAOOTHUKOB OpPraHW3allid WK de1epaabHOr0 yUpeXxaAeHHUs MeIUKO-COLMaTbHOW SKCITePTH3bI

IMpomomxkutk paboty | Pa3paboTath IJ1aH o noBbiieHn0 | AxBaps 2020 [Toneiranosa B.B. | niaH 0o noBbIlLIeHNIO 31.01.2020
(mopmep>kuBaTh Ha n0OposKenaTeTlbHOCTH u BEK/TUBOCTH roga 3aBeIyIOIIN IobpoXkenaTeTbHOCTA U
TIPeXXHEM YPOBHE) 10 | pabOTHUKOB: Te/larOrHuecKrie COBEThI, KPYTJIble BE>K/TMBOCTH PabOTHUKOB
TMOBBILLIEHUIO ctosiel, (pa3HoOOpa3Hasi MeTouueckasi paboTa), pa3paboTaH
mobpoXKenaTelbHOCT | pacCCMOTPEHHE BOMPOCOB Ha 00IIMX COOpaHUsIX.
U Y Be)K/IMBOCTH OuddepeHLaliys CTUMYTUPYIOIIUX BHITIIAT. AnBapp [Toneiranosa B.B. | IIpoBeseHa 31.08.2020
pabOTHUKOB 2020 3aBeflyIOIIUN

[Teparoruueckuii COBeT «O kozekce | Peppans 2020 [Monviranosa B.B. | [IpoBesieH rejaroruueckuii 20.02.2020

rpodeccroHaIbHON ITUKU» 3aBeIyIOIIUi coet «O Kojiekce

npodeCcCHOHATBLHON ITUKH»
IMpoBectn  MouuTOpUHr  «B3aumopeiictBue | Amnpens 2020 ITonsiranosa B.B. | IIpoBenen 03.08.2020
pojiuTesiel U refiaroroB» 3aBeIyIOIIni
V. Y 10B/1eTBOPEHHOCTb YC/IOBUSMU OKa3aHUsl yCJIyT

HeynosnerBopénnoc | IlpoBecth MOHMTOPUHIHM YZ0BJIeTBOpEHHOCTH | Anpens 2020 IToneiranosa B.B. | IIposesex 30.09.2020
Tb Ka4eCTBOM KaueCcTBOM 0Opa3oBaTe/ibHOM JesTesibHOCTH OO roga 3aBelyIOIINN




obpa3oBaTeIbHOM
nestenpHOCTH OO

IIpencraBnars noTpebuTensm ycnyr | B Teuenue roga | IloseiranoBa B.B. | IIpenocrasnen OtueT 06 22.04.2020
OTYeTHOCTh O JlesiTeJIbHOCTY, yciiexax OO0 (2 pasa Broj Ha 3aBe/lyHOLIMI ycriexax, pe3y/bTaTax
ob1em camoobcenopanuss MIIOY
POAUTETECKOM «HoBroposoBckuil geTckuit
cobpaHun) caz» 3a 2019 rog”
ITpoBecTu MacTep-kacc (3KCKypcru) 1o pabore Maii [TonwirasioBa B.B. | [IpoBeneH 13.07.2020
¢ oduIHaNbHEIM CAaUTOM [I7Is poJuTesielt (uepe3 2020 ropa 3aBeyIOLLUH
POAUTENHLCKHE COOpaHUs).
Pasmemiate vHbOpMaLMio 0 MepornpusTysix Ha | B Teuenue roga | IloseiramoBa B.B. | Mudopmanus o 09.06.2020
oduiMassHOM caiite U Ha creHzax OO. 3aBeIyIOIIUN MepOTIPUSTUSX pa3MeliaeTcst
Ha oULIManbHOM caiiTe U Ha
creHgax O0.
[lpurnamate  pogutenelt Ha  OTKpbIThIe | [lo mmany OO IToneiranosa B.B. | Meporpusitusi IpOBOAUINCH 01.11.2020
MepOTpUSTHS, JleMOHCTPUPOBaTh 3aBe/lyHOLIWI
UCII0/Ib30BaHNe COBpEMEHHBbIX

00pa3oBaTe/IbHbIX TEXHOJIOTHH

PykoBoguresns OO

MonbiranoBa
Bepa

MopgnucaHo
LUnPpoBO NOZNUCHIO:
Monvbiranosa Bepa

BnagmcnaBoBH Braancrasosya
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